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Get Ready for
2024 Annual Enrollment PLUS

New Vendor: Delta Dental!

Dear Member:

Changes are coming to our dental offering. Delta Dental has the largest network
of dentists nationwide and will be our new dental vendor for 2024! If you have
dental benefits with Cigna Dental through The Episcopal Church Medical
Trust (Medical Trust), that coverage is going away. You don’t have to do anything.
We will enroll you in the Delta Dental PPO + Premier  (Delta Dental) plan option that is
most similar to your current Cigna Dental plan.

Making Changes Is Optional, Not Required

We want to be sure you cansign in to MyCPG Accounts, where we recommend
that you review your medical and Delta Dental plan selections and make any
changes.

e |fyoudon't make achange to your current medical plan, your plan will
continue in 2024, and any rate changes will apply.

e You will be enrolled in a Delta Dental plan option that most closely
resembles your current Cigna Dental plan. See the table below. You'll
enjoy richer benefits with no rate increase. You can also sign in to MyCPG
Accounts to view and change your Delta Dental plan option. Making
changes is optional, not mandatory.

2023 Cigna Plan *NEW* 2024 Delta Dental Plan
Preventive Dental - Delta Dental Basic

Basic Dental - Delta Dental Comprehensive
Dental & Orthodontia - Delta Dental Premium

o |fyoudon't have dental benefits through the Medical Trust and would like
coverage, sign in to MyCPG Accounts and make your Delta Dental plan
selection.

Learn more about Delta Dental in this Welcome Announcement. For additional

plan information and resources, visit cpg.org/deltadental.

What You Need to Do Today

Make sure you can log in to your MyCPG Account, where you'll be able to view
and make any optional changes to your medical and dental plan selections during
Annual Enrollment.

» Signinto MyCPG Accounts at cpg.org with the email address we used for
this message.

o0 You may need to update your password to meet new security
standards.

 [fyoudid not access your account in 2022 or later, you will need to create
anew account.

0 Lookfor aletter in your mailbox that contains your Client Number. The
number can make it easier to verify you during the account set-up
process.

e Onceyou've signed in, make sure your personal information is up to date.

* Now you're ready to make plan selections online during Annual
Enrollment.
e [ ook for more Annual Enrollment details in October.

New! Check Your Beneficiaries Online!

After you make your health plan selections during Annual Enrollment, look for the
“Beneficiaries” tab on MyCPG Accounts, where you can now review and update
your beneficiaries.

Need assistance signing into your account? Call Client Services at (855) 594-
2201, Monday to Friday, 8:30 AM to 8:00 PM ET.
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